
SUMTER COUNTY BOARD OF COMMISSIONERS 

EXECUTIVE SUMMARY 

 

SUBJECT: Termination of Florida Combined Life Dental Insurance contract and award the Dental Plan 

contract to Delta Dental Plans Association (Staff Recommends Approval).  

REQUESTED ACTION: Approve change in Dental Plan carrier to Delta Dental Plans Association 
effective October 1, 2012. 

 

  Work Session (Report Only) DATE OF MEETING: 08/14/2012 

  Regular Meeting  Special Meeting  

    

CONTRACT:  N/A Vendor/Entity:  Delta Dental 

 Effective Date: 10/01/2012 Termination Date:  09/30/2015 

 Managing Division / Dept:  Support Services / Financial Services 

 

BUDGET IMPACT: Reduction of $6,324 (22%) plus reduced claims cost 

 Annual FUNDING SOURCE:  

 Capital EXPENDITURE ACCOUNT:  

 N/A  
 

HISTORY/FACTS/ISSUES: 

The Willis Group, the County insurance broker was tasked with providing proposals from several 

dental carriers (attached). Based on input from The Willis Group and an analysis by County staff of the 

benefits and available in-network providers, staff is recommending termination of the Florida 

Combined Life (FCL) Dental Plan policy and awarding the contract to Delta Dental Plans Association 

(Delta) for the group dental plan (see attached proposal). 

 

Although the FCL current plan provides similar benefits as the other carriers, the customer service, 

reporting and administration provided by FCL has been substandard. The change to Delta Dental will 

accomplish the following: (1) meet staff’s goal of moving all benefit administration to web-based, (2) 

provide enhanced customer service to employees, (3) provide a 3 year administrative rate guarantee, 

and (4) provide benefits to dependents to age 26 to match health plan. 

 

Under the FCL plan, there are 194 providers used by employees; 90 that are in-network and 104 that 

are out-of-network. Under the Delta Plan, 39 of the FCL out-of-network providers are included in 

Delta’s network, thereby reducing the County’s claim cost. 

 

It is recommended that the contract be awarded to Delta Dental Plans Association. 
 

 

 








