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DELTA CONTROLS MAINTENANCE & SERVICE AGREEMENT 
 

Project: Sumter County Service Center                                          Proposal #: SA130111-01PZ 
Address: 7375 CR 139, Wildwood Fl. 34785                                   (2) Year Agreement with  
Buildings: (1) Main Building                                                             2-Year Renewal 
Attn: Facilities Management 
Date: 1/11/13 REVISED 1/28/13 (See verbiage in red below) 
                                                                                                             
 

CONTROLS SERVICE AGREEMENT GOALS 
The overall goal of this Controls Service Agreement is to ensure that the equipment being controlled by the 

Delta Controls System is operating properly, safely & efficiently while providing the best comfort possible for the 

students and the faculty. 

 
“SCOPE OF WORK” 

 

We propose to provide Planned Maintenance for: the Delta Building Controls System. The frequency of Planned 

Maintenance is (2) times per year & includes the following services: 
 

� One Annual Inspection will be performed as follows: (Month: February 2013 & 2014) 
� Control Input & Output Device Set Up & Review: This includes set up & reviewing all input and 

output devices to verify operation. 

� Control Operating Schedules and Calendar Set Up & Review: Set up & review all system schedules 

and discuss with the Facilities Manager to ensure the scheduled run times coincide with the Facilities 
use. 

� Control Alarms: Set up alarms to alert ABI personnel of equipment and space conditions that have 

exceeded acceptable limits. These alarms can be set up in several categories such as Critical, 

Maintenance and Non-Critical Alarms. 

� Control Setpoints: Set up & review setpoints with the Facilities Manager , these setpoints will be 

reviewed during other scheduled Maintenance visits. 

� Verification: Verification of all Variable Air Volume devices and all associated Control Devices. 

� Inspection of: all electro-mechanical devices and terminations including low and high voltage wiring. 
� Calibration: of all sensors associated with the temperature control system. 

� Database Management: This includes backing up of all site databases for emergency purposes.  
� Reports: Produce a detailed report for each piece of equipment. 

� Training: Identify specific areas of training for the facilities personnel utilizing the Delta System 
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� One Semiannual Inspection will be performed as follows (Month: August2013 & 2014) 
� Control Input & Output Device Review: This includes reviewing all input and output devices to 

verify operation. 

� Control Operating Schedules and Calendar Review: review all system schedules and discuss with 

the Facilities Manager to ensure the scheduled run times coincide with the Facilities use. 
� Control Alarms: Review set up alarms as required to alert ABI personnel of equipment and space 

conditions that have exceeded acceptable limits.   
� Control Setpoints: Set up as required & review setpoints with the Facilities Manager, these 

setpoints will be reviewed during other scheduled Maintenance visits. 

� Verification: Verification of all Variable Air Volume devices and all associated Control Devices. 

� Training: Identify specific areas of training for the facilities personnel utilizing the Delta System 
 

 

� Specialty Items 
� Remote Monitoring, Technical Support and Service: (2) hours per month will be allocated for 

(adjusting setpoints, special event calendars etc.) Each remote support / service will be tracked in 30-
minute minimum sessions as applicable.  This does not include Overtime Service as described below. 

� Control System Data Back-Up: Current up to date data storage maintained on our archives at our 

office. This will reduce system down time in the event a control item needs replacing. 

�  ABI will remotely access the site each Week to make sure that all equipment is operating per the 

existing Controls Sequence of Operation. This will help to minimize emergency calls. 
 

� Service Rates: 
� Standard Service Rates: Under this agreement Standard Service rates are reduced from $125.00 per 

hour to $100.00 per hour. Monday through Friday between 7AM & 5PM (Excluding Holidays) 
� Overtime Rates: Under this agreement Overtime Service rates are reduced from $187.50 per hour to 

$150.00 per hour. 
� A 5% discount will be issued on all parts required to make necessary repairs.  

� If ABI also performs HVAC Service then the following rates will be applied to Controls & HVAC 
Service from that point on: Standard Service Rates: $85.00 per hour & Overtime Rates: $127.50 
per hour. A 10% discount on parts will also be issued 

 

Priority Service: All “Demand Service” requests will be treated as “Priority Status” which means they will be 

completed prior to “Non Agreement” customers request for service. 

 
Work Hours: Standard work hours are Monday through Friday 7:00AM to 5:00PM excluding Holidays. Any 

additional material, labor or repairs required will be submitted in the form of a written Proposal for customer’s 

approval before proceeding with the work. 
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“TWO” Year Annual Service Agreement Begins on: (February 1st, 2013) and Ends on  
                                                                                          (January 31st, 2015) 

� Automated Buildings Inc. Qualifications: 

• E-Verify Vendor/Contractor/Subcontractor certified (see attachment)  

o E-Verify is a system established by the U.S. Department of Homeland Security to determine the 

immigration and work-eligibility status of prospective employees. The contractor agrees to 

certify to Sumter County (County) that they are in compliance with the federal E-Verify 

program; this includes obtaining written certification from all subcontractors who will participate 

in the performance of the contract.  All subcontractor certifications must be kept on file by the 

general contractor and made available to the state and/or the County upon request.  The Sumter 

County Board of County Commissioners reserves the right to take action against any contractor 

deemed to be non-compliant; potential actions may include, but are not limited to, cancellation of 

the contract and/or suspending or debarring the contractor from performing services for the 

County. 

• Class “A” Certified Air Conditioning Contractor: CAC053811 (see attachment) 

• Registered Electrical Contractor: ER0011197 (see attachment) 

• State Licensed “D-52” Equipment Manufacturers Authorized Warranty Provider 

• Factory Authorized Servicer for Automated Energy Management Systems 

• Insurance Requirements:  

o The Independent Contractor agrees to maintain, on a primary basis and at its sole expense, at all 

times during the life of this contract, or the performance of work hereunder, the insurance 

coverage, limits, and    endorsements described herein. The requirements contained herein, as 

well as the county's review or acknowledgement, is not intended to and shall not in any manner 

limit or qualify the liabilities and obligation assumed by the Independent Contractor under this 

contract. 
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