Service Agreement
Terms and Conditions

brighthouse
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This Bright House Networks Business Solutions Services Agreement (“Services Agreement”) is between
customer identified below ("Customer") and Bright House Networks ("Operator").

Contact; Jennsfr Frank
Telephone:
Facsimile;

Federal Tax ID

Customer Name Account Nuber

‘{Sumter Board of County Commissions - Extension ; 11 ; 1 59-6002052

(Clone from 1857492) E %..30‘(919519 01 A 59 o 2
Customer Ad d_ress Stlite City _ State ZIP

7620 State Road 471 ' Suite 2 || Bushnell (FL 133513
Customer Contact Phone Fax o

| Susan Kelly 11352-793-2728 |
Billing Address Suite City State ZIP

3 S B R ‘. S A j
Billing Contact Phone Fax

T

P
£
1

The terms and conditions of the Services Agreement are available at www.brightbiz.com/legal.aspx, a
copy of which will be provided to customer upon request. Such terms and conditions are incorporated
herein by this reference. By executing this Services Agreement where indicated below, Customer
acknowledges that (1) customer accepts and agrees to be bound by all terms of the Services
Agreement, including section 21 thereof, which provides that the parties desire to resolve disputes
relating to the Bright House Networks Business Solutions services agreement through arbitration; (2) by
agreeing to arbitration, customer is giving up various rights, including the right to trial by jury, and (3) all
applicable Service Orders.

Authorized Signature for Bright House Networks Authorized Signature for Sumter Board of County
Business Solutions Commisslons - Extension {Clone from 18574982)

Printed Name and Title Printed Name and Title

Date Signed Date Signed




Video, Data, and Business Solutions
Customer Service Order

brighthouse

MNEYWORKS

Business Name Account Number

E?Cljg');eerfgﬁr‘?s%fﬁgg;ﬁy Commissions - Extension | 5130,919519_01 |

Contact Phone Fax

' Susan Kelly ' [352.793-2728 | -
Service Address ' sute  City State  ZIP
7620 State Road 471 | | Suite 2 || Bushnell JFL 1335183
Billing Address ' sute  city State ZIP
Account Executive Phone Fax

Jennifer Frank | . 1
i:e.deré! Tax ID . Tax Exempt Certificate )TEIIX Exempt Sfatus

50-6002052 |85-8012622366¢3 | FiFederal [state I Local T other

Order Type _ Proposed Install Date

Entity Type S Customer Type

| i :
i S . é
Current LEC _ . LECBTN :
E

Account Authorization

Additional Order Comments




5 : Initial
One | Monthly : Monthly | Service

! . Time  Recurring Recurring: Period

Services Selected | Quantity ;| Charge | Fee = Total* : Months

36 Month Bundled 18 Mbps X 2 Mbps 1| $0.00 | $10500 = $10500 . 36

' BHNWireless HotSpot-FREE | 1 | $0.00 | $0.00 = $000 | 36

Up to 5 Static IP Addresses .1 $000 | $2000 & $2000 | 36

36 Month Full Featured Line .4 | $000 | $4405 = $17980 | 36
Total* - o L $0.00 | | $304.80 |

~ *Prices do notinclude applicable taxes and governmental fees that must be paid by Customer in addition to the specliied fees.

The services, products, prices and terms identified on this Service Order constitute Bright House
Networks Business Solutions' offer to provide such services on such terms. Until customer has
accepted this offer by signing as appropriate below, Bright House Networks Business Solutions
reserves the right to rescind this offer at any time, at its sole discretion,

This Service Order shall be renewable for successive terms unless at least thirty (30) days prior to the
expiration of the then-current term, either party notifies the other party of such party’s intent not to
renew this Service Order, Service Order terms and corresponding monthly billing will commence on
actual service instatiation date.

Business TV is delivered on a month to month basis and subject to annual rate increases.

Authorized Signature for Bright House Networks Authorized Signature for Sumter Board of County
Business Solutions Commissions - Extension (Clone from 1857492)

Printed Name and Title Printed Name and Title

Date Signed Date Signed




