Animal Control Adoption

Dafe Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 HIORIT BI2Adopt Dog

Explain Adopt Cat Explain

Adoption Comment

4/3/2012 5 &

5

2

5

5

5

5

5

5

5

5

Little Sophia, she L]
was an 8 week

old chow mix

whom is now 14

weeks of age

Little Sophia is doing
well, she did have
kennel cough which |
noticad a few hours
after adoption and
had her at the vet the
next day. She is well
over the kennel
cough with the
proper medication,
she is now on her
second set of puppy
shots and goes in
May 2nd to be
altered. She has a
great temperment
except for the
stubborness of the
chow ;) but all in all
she is a great dog.
She is very smart.
She has made a
wonderful addition to
our home and gets
along great with my
other 7 dogs. My
shephard girl has
heen mama to her
and my male rotti
gets down on the
floor to play with her.
Thank you so much.
1 will be sending pics
of Sophia shortly. |
could not imagine my
home without her.
Tina Jay

Friday, May 11, 2012
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Date Revd #1 #2 #3 #4 #H5 #6 #7 #8 #9 #10#I1 #12Adopi Dog Explain Adopt Cat Explain Adoption Comntent

Total Surveys 1

Average Question 1
Average Question 2
Average Question 3
Average Question 4
Average Question 5
Average Question 6
Average Question 7
Average Question 8
Average Question 9
Average Question 10
Average Question 11

[E N B R B 1 N & G B & N A T S I & 3|

Average Question 12

Did you adopt a dog? (Check indicates Yes)
Total Adopt a Dog 1
% Total Dog Adoptiens 100%

Did you adopt a cat? (Check indicates Yes)
Total Adopt a Cat 0

% Total Cat Adoptions 0%

Friday, May 11, 2012

Rating

5=Cutstanding

4=Good

3=Satisfactory
2=Improvement Needed
1=Unsatisfactory

Questions

1. Animal Control {AC) staff treated me with respect and courtesy.

2. AC staff thoroughly explained the adoption process.

3. The adoption process was easy and affordable.

4. Iwas asked appropriate questions {o aid in securing an adoption.

5, 1 did not wait long to adopt a pet from the shelter.

6. 1 received the known history of the animal T adopted.

7. AC staif responded promptly to my questions, phone calls and other contacts.
8. Oral instructions from AC staff were clear and easily understood,

9. Written materials provided by AC staff were clear and easily understood.

10, T will likely return to adopt another animal.

11. I will likely recommend the AC shelter to friends/relatives as & good place to adopt a
pet.

12. Rate your overall satisfaction with AC Services,

Page 2 of 2




Animal Control Officer

Date Revd #I #2 #3 #4 #H5 #6 #7 #8 Visit Nofice

Explain

Citation

Explain

Comments

4120/2012 3 1

Friday, May 11, 2012

1

23 2

2

0

Hello to whom it may concern,
My name is Don Johnson and |
need to contest a citation #0241
I'm not the owner of dogs and not
the person who spoke with animal
control when he first arrived.
Sheri, the owner of the dag, who
spoke with Michael animal control
officer # 925 apparently had a
agreement that if she found her
dog before him nothing would
happen. At this time she thought
two of her dogs were gone, she
ran into the house asking me to
help find keys to car and told me
what happen. | told her the male
dog was sleeping down the hall at
the ather end of frailer, it must be
the dog that's in heat that got out
when you went to the store, The
gate out front Is solid and wind
can blow it open if chain and
clamp are nof both on tight so
when she went to the store it
must have blown open and in the
15min. that she was gone our
very malicious neighbor called
animal control hoping that he
could cause problems for Sheri
that had a restraining agaist this
man for yrs, but it turned out that
the dog had went across the
street to the pond known as Alice
lake the same place Sherl son
takes the dog when she on the
leash and most kids in this area
play With no problems from the
private owner. Anyways the car
was park behind a privacy fence
in the back yard | went out the
front door to get the gate for
Sheri, * that how | ended up
talking to Michael animal control
officer # 925 he saw her leave to
get the dog or dogs so he thoughit
and if never struck me to say
anything because this was
between them two . she gone for
10 te 15min. and in that time he is
tetling me all frouble she could
get into | told him very clearly that
I’'m very sick and I'm sorry that |
don't agree with him and that |
don’t want any part of this. | told
him the one neighbor calls to
harass and it on record so please
call Frank your supervisor. | then
went baclk to bed. | woke up
hours later had Sheri said it took
10 to 15min. {o find the dog and
she park in the back yard. She
went and closed the gate and
said to me that the officer never
called out to her or honked the
horn so she went back in to
house. The next day my son
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Date Rovd #1 #2 H3 #4 #5 #6 #7 48 Visit Notice Explain Citation Explain Comments

checks the mail and there is a
ticket in a plastic bag for me. He
makes a deal with her and | get a
ticket for dogs that are not mine.
This is wrong.

Total Surveys 1 .
Rating
5=Outstanding
Average Question1 3 4=Good
. 1 3=Satisfactory
Average Question 2 2=Improvement Needed
Average Question 3 |=Unsatisfactory
Average Question 4
Ouestions

Average Question 5
1. The Animal Control Officer (ACO) treated me with respect and courtesy.

2. The ACO made clear to me how I can comply with animal control laws.

3. My interaction with the ACO was informative.

4, The ACO provided individual attention to my issues.

3. The ACO answered my questions both clearly and professionally.

6. The ACO (and office staff if applicable) responded promptly to my questions, phone calls and other
contacts.

7. The ACO promptly responded to my request for assistance with an animal at my home or in the
commuiiity.

8. Rate your overall satisfaction with your experience with Animal Control Services.

Average Question 6

Average Question 7

I I S B R

Average Question 8

Did you receive a completed Notice of Visit at your residence? (Check indicates yes)
Total Notice of Visit 0
% Total Notice of Yisit 0%

Did you receive a citation? (Check indicates Yes)
Total Receive Citation 1

% Total Receive Citation  100%

Friday, May 11, 2012 Page 2 0f 2




Building Services General

Date Revd  Permit Number — Counter Service Bldg Plan Review Permitting Process  Building Services General Comments:

4/10/2012 BD 2012-1287 5 5 5 It is always a pleasure to work with this dept.
Great Cst, Sve. Jim of Demetri Homes

Total Permits 1

Average Counter Service S S=Excellent

Average Bldg Plan Review 5 4=Good
L. J=Expected
Average Permitting Process 5 2=Tair
1=Poor

Friday, May 11, 2012 Page 1 of |




Planning/Zoning/Development Review

Date Revd Project Number

Customer Service Zoning/Planning Review Development Review P/Z/D Comments:

4/10/2012

5

5

5

Total Permits 1

Average Customer Service

5

Average Zoning/Planning Review 3

Average Development Review

Friday, May 11,2012

5

5=Excellent
4=Good
3=Expected
2=Fair
I=Poor

Sara was very helpfitl, curteous &
very kanowledgeable. Thank you for

all your help.

Page 1 of 1




Mosquito Control by Date Range

Date Revd  Location

Initial Contact Customer Service Response Time Effectiveness of Service

MC Conrments:

4/1/2012 SW 53rd Terrace
Bushnel!

When we moved here 8
years ago mosguito
control sprayed down
our road. it would
greatly be appreciated
by the children, adults
and animals on our
road if they would start
spraying again.

Total Surveys 1
Average Initial Contact
Average Customer Service
Average Response Time

Average Effectiveness of Service

Friday, May 11, 2012

5=Excellent
d=Good
3=Expected
2=Fair
I=Poor
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Parks and Recreation by Date Range

Date Revd  Facility Inifial Contact  Customer Service Scheduling  Setup/Cleanliness P R Comments:

4/2/2012 Lake Miona 5 5 5 5 Baths and park always great
shape when { go there.
4-12 (15}

419/2012 5 5 Bruce was very helpful and
friendly.
412 {1)

41972012 5 5 Ranger (Bruce) was very helpful

and friendly.

412 (2)

Total Surveys 3

Average Initial Contact
Average Customer Service
Average Scheduling

Average Setup/Cleanliness

Friday, May 11, 2012

S=Exceilent
4=Good
3=Expected
2=Fair
1=Poor
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Road and Bridge by Date Range

Date Revd  Request Date  Location

Initial Contact Service

Response  QualityWork

R/B Comunents:

4/2/2012  3/6/2012 CR 707 5 5 5 5 Tree Is still not cut, but it is marked.
_.SRo301

4/5/2012 31272012 CR 707 5 5 5 5 We and our dreivers appreciate the work
very much,

412772012 4/2/2012 Stillwater Trail and 5 5 3 5 My first contact with you on this problem

Canal St. was in mid January {not April 2} and |

followed up several times between
January and April. Never the less, 1
appreciate your "can do" atfitude and
good work.

e SR04-7303

412712012 CR 5851 5 5 5 5 It is very nice that our County is taking
the time fo keep our County nice, and fo
help those in need of your service.

_ L WwO0412-10

Total Surveys 4
Average Initial Contact 5
5=Excellent
Average Customer Service > 4=CGood
. 3=Expected
Average Response Times 4.5 2=Fair
1=Poor

Average Quality of Work 5

Fridayp, May 11, 2012
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Solid Waste by Date Range

DBate Received Day Visited

Initied Comtact Customer Service Site Appearance Recycling Options Solid Waste Comments:

4116/2012 212312012 . 5 5 5 . 5 CDA 12-22

4/18/2012 B .4,!1 02012 5 . 5 5.‘ 5 CDA 22-2-12

441812012 5 5 5 5 CDA 12-2-12

4182012 1/31/2012 5 5 5 5 Keep up the good work

— CDA 16-1-12

412312012 4/19/2012 5 5 5 5 We like the crew that works there. They

are polite and greet with a smile. Good,
good service. James and Louise
Schmeda

CDA 4-2-12

Total Surveys 5

Average Initial Contact
Average Customer Service

Average Site Appearance

Average Recycling Options

Friday, May 11, 2012

S=Excellent
4=Good
3=Expected
2=Fair
1=Poor
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Bushnell Public Library 1-5
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4182012 M T T IV M T I T ET T

1 They need more 11

books in the teen
section.

ameiz012 (WL EIWME T WM T WL T L P01 T

3 They have a 1

good selection.

argi20t2 WM TTIMI VIV T WL T T P10

182012 Wi T T I WvE T WL 3 T 1 11

1 They need more (11

books in the teen
section.

3 Theyarea
helpful bunch.

3  They are always
very helpful for
everybody.

3

3 Theyarea

helpful bunch.

Friday, May 11, 2012
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Total Surveys 4
1. How often do you visit the library?
Total One fo three times 3 Percent Total Surveys  75%

Percent Total Surveys 25%

Total At least once 1
Total Less than once o Percent Total Surveys 0%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 4 Percent Total Surveps  100%
Total Audio Books 2 Percent Total Surveys  50%
Total Music CDs 1 Percent Total Surveys  25%
Total DVDs 4 Percent Total Surveys  100%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines 0 Percent Toial Surveys 0%
Total Use Computer 4 Percent Total Surveps  100%

Total Attend Child Programs Percent Total Surveys 0%
Total Attend Teen Programs
Total Attend Adult Programs
Tatal Study or Work Space

Total Socialize

Percent Total Surveys Q0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Tofal Surveys 0%

DO QO O O o

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
elc,)
Average #3 2 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to réad, ywatch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 4 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today O Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average #5 3 3 Very Sutisfied 2 Satisfied 1 Not Very Satisfied

Friday, May 11, 2012 Page 2 0f 2




Bushnell Public Library 6-10

PateRcvd@ 2 (%‘ 5 % %‘ § S g § § 70ther Comment %’, % 53 g.;‘.?Commem § § E $ EF $ % Addiiiafu.r.l comnieﬁ}
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smsreo12 1110101 E OO QLI EENINIEIEEIN
arsrzo1z MICIMICICICE DM OO0 331 2 L1 MWL They need more
hooks for people
tike me who is under
18. They need more
teen books.
a0tz OO0 O OMED 333 3 [ MMM L The staff are very
helpful every time
I'm there or when |
call. Always very
cheerful.
artsre012 WM CCIC] 1M 232 2 (1 MMM OO You need more

books for young
adults like me and
my friends, but my
daughter loved the
kids program.

Friday, May 11, 2012
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Total Surveys 4

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Summer Reading Program
Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

7. Please check any areas below where you would like to see more programs offered af the library.

{(Please check oll that apply.)

Total #7 Children Programs Events
Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

[P

0
o
o

- o N O

Percent Total Surveys 50%
Percent Total Surveps 25%
Percent Total Surveys 25%
Percent Total Surveys 0%
Percent Total Surveys 0%

Percent Total Surveps 0%

Percent Total Surveys 0%
Percent Total Surveys 50%
Percent Total Surveys 0%
Percent Total Surveys 25%
Percent Total Surveys 0%

8. Please rate your satisfaction with the physical fucility of this library:

Average Size 2.67

Average Cleanliness 3

Average Furnitwre/Furnishings 2

Average Number of Computers 233

Please tell us about yourself.

Are pou:  Total Male 0
Total Female 3

How old are you?
Total Under 18
Total 18-24
Total 25-39
Total 40-55
Total 56+

Friday, May 11, 2012

[ T S, T N

" Percent Total Suiveps 25%

3 Very Satisfied 2 Sutisfied 1 Not Very Sutisfied
3 Very Satisfied 2 Satisfied 1 Neot Very Satisfied
3 Very Sarigfied 2 Satisfied 1 Not Very Satisfled
3 Very Safisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveps 0%
Percent Total Surveys 75%

i

Percent Total Survepy 25%
Percent Total Surveys 0%
Percent Total Surveys 25%
Percent Total Surveys 0%
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E C Rowell Library 1-5
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out books come to the friendly, helpfui
library to be and included our
tutored and children in the
check out books activities during
tutoring.
3

41772012 [T 1 1wl H vl 1 Ivi

[T s W

Friday, May 11, 2012
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Total Surveys 2

1. How often do you visit the library?

Total One to three times 1 Percent Total Surveys  50%

Total At least once 0 Percent Total Surveys 0%

Total Less than once 0 Percent Total Surveys 0%

Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 2 Percent Total Surveps  100%
Total Audio Books 0 Percent Total Surveys 0%
Total Music CDs 0 Percent Total Surveps 0%
Total DVDs 1 Percent Total Surveys  50%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines 0 Percent Total Surveys 0%
Total Use Computer 2 Percent Total Surveys  100%

Total Attend Child Programs Percent Total Surveys 0%

0
Total Attend Teen Programs o Percent Total Surveps 0%
Total Attend Adult Programs 0 Percent Total Surveys 0%
Total Study or Work Space 0 Percent Total Surveys 0%
0
0

Total Socialize Percent Total Surveys 0%

Total None of these Percent Total Surveps 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

etc.)
Average #3 3 3 Very Satisfied 2 Sutisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself of someone else on this library visit.

Total Question 4 Yes 2 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today @ Percest Total Surveys 0%

5. The library staff was responsive to ny needs,

Average #5 3 3 Very Sutisfied 2 Satisfied 1 Not Very Satisfied

Friday, May 11, 2012 Page 2 of 2
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szorz MO OO CDO00OE 3 3 3 3 Thechildrenare [ CIOM L] 5 star Leaming has

delighted being heen tutoring here

here to be at Webster Library

tutored. since October 2010.
The tutor and the
chiidren are in a
stress environment.
‘The staff are warm
and friendly. You
should be proud of
the fine jobh they do
for the children of
our community. P.S.
We even tutor at the
Lake Pan. Public
Library. Thank you,
Beverly Smith,
Program Manager,
5 Star Learning

woz OO00O0E OOOO 5 0 Ooooon
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Total Surveys 2

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Totat #6 Children Programs Events

Total #6 Summer Reading Program

Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

1
0
0
0
0
1

Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

50%
0%
0%
0%
0%
50%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Event
Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Gther

3

0
1
0
0
0

Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

Percent Total Surveys

0%
50%
0%
0%
0%

8. Please rate your satisfuction with the physical facility of this library:

Average Size
Average Cleanliness
Average Furnitre/Furnishings

Average Number of Computers

Please tell us about yourself.

Areyon:  Total Male

Total Female 1

How old are you?
“Total Under 18
Total 18-24
Total 25-39
Total 40-55
Total 56+

Friday, May 11, 2012

3
3
3
3

0

3 Very Satisfied 2 Satisfled 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied I Not Very Satisfied

3 Very Satisfied 2 Satisfled 1 Not Very Safisfied

Percent Total Surveys 0%
Percent Total Surveps 50%

" Peréent Total Strveps 50%

Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveys 50%
Percent Total Surveys 0%
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Library on Wheels 1-5
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4302012 WL T LML L WML ST TITT T 3 The mobile MLE] 3 A They service
library team is an residents of my
Ax community in the
most respectful
manor.
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service
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4/30/2012 iV Vi 1111 2 ML 2
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Total Surveys ©

1. How often do you visit the library?

Total One to three times 3 Percent Total Surveys  33%

Total At least once 5 Percent Total Surveys  56%

Total L.ess than once 0 Percent Total Snrveys 0%

Total Not on regular basis 1 Percent Total Surveys 1%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 7 Percent Total Surveps 78%
Total Audio Books 0 Percent Total Surveys 0%
Total Music CDs 1 Percent Total Surveps 1%
Total DVDs 5 Percent Total Surveps  56%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines 0 Percent Total Sur?eys 0%

Total Use Computer 1 Percent Total Surveys  11%

-

Total Attend Child Programs Percent Tofal Surveys  11%

Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveys 0%
Percent Total Surveps 0%

Total Socialize Percent Total Surveys 0%

Total None of these

S O O o O

Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

efc.)
Average #3 2.89 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or lisien 1o for inyself or someone else on this library visit.

Total Question 4 Yes 9 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Lock Today 0 Percent Total Surveys 0%

5. The library staff was responsive (o my needs.

Average #5 2.89 3 Very Sutisfied 2 Satisfied 1 Not Very Sutisfied

Friday, May 11, 2012 Page 2 of 2




Library On Wheels 6-10
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432012 1O 00WM IO OO 3 3 3 3 Libraryon O MM T T W am so glad that |
Wheels can come fo Florida

and stili have use of a
library. Eread 2-3
books a week and
can always find a
book there. It's great
having access to
DVD's too.

araeor2 CODOOCM OO E0E] 33 NI

arzorz OO C1C3E1010] 33 Using mobile [ [ 2 [ W1 like the bookmobile

unit because of not so

much to be
overwhelmed with

arzreorz COOOICTIE Oonotid 33 3 DBDDDDAsaparkmanager,

the library has been a
great asset to the
Rvers here and we
are very gratefud for
them being here,
Hope to see them
again this fall.
Wallace Oaks -
Sumter Oaks RV Park
Manager

;/30/2012 DDE]IjB OO L

Would lovefohave 3 3 3
in-house library

activily for

Alzheimers and

assisted living clients

Ll 1 M1 The mobile library
staff is incredible with
the residents of our
Alzheimers building
and assisted living. |
would love it if it were
possible to do a book
club once a month
with them.

w02 DOO0O0@ OO0 OM

More DVDs 33 3 3

3L L L L] ¥iwe could not be more
pleased with the

excelient service
offered by the LOW
slaffl

4/30/2012 Iil[lEII:ID o OOoOn

J [ [ [ WIMebile book tibrary is
very convenient to me
as a camper at 1,000
Paims. The 2 ladies
there are always
helpful.

Friday, May 11, 2012
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| realize thata [ LI E] M have been very
LOW cannot pleased with the
have the LOW. Though it is
quantity of smali, they have heen
hooks that a very helpful in giving
regular library or getting me

has, it still gives whatever | need.
me enough

hooks to get me

through the

week till the

next visit. [ am

very happy with

it. Since it is the

LOW, the space

for many books

is limited, they

however will go

to larger

librarigs fo get

what they don't

carry.

o

o012 IOIOM O H0 3

worore BOOCD0 MOOOD 22 2 . pesoooo
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Total Surveys 2

6. Please indicate which programs you have participated in during the past 12 months,

(Please check all that apply.)
Total #6 Children Programs Eveuts
Total #6 Sununer Reading Program
Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events
Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

1
0
0
0
1
6

1
0
o
0
2

Percent Total Surveys 11%
Percent Total Surveys 0%

Percent Total Surveps 0%

Percent Total Surveys 0%

Percent Totul Surveys 11%

Percent Total Surveys 67%

Percent Total Surveps
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

Percent Total Surveys

1%
0%
0%
0%
22%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 271
Average Cleanliness 2.88
Average Furnifure/Furnishings 2.8

Average Number of Computers  2.75

Please tell us about yourself.

Areyou:  Total Male 2
Total Female 6

How old are you?
Total Under 18
Total 18-24
Totat 25-39
Total 40-55
Total 56+

Friday, May 11, 2012

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Noi Very Satisfied

3 Very Satisfied 2 Sotisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveys
Percent Total Surveps

* Percent Tofal Srirveys

Percent Total Surveys
Pereent Total Surveys
Percent Total Surveys

Percent Total Surveys

22%
67%

1%

0%
0%
0%
67%
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Date Revd gE;;g 2lbBUse For  #3[#3 Comment P 35| # 4 Conument | # 5t 5 Comment
L OBRREREE S
SSERERNR
] a) ;
CERRRN R
B R R & 5
41212012 v 3 ML 3  Knowledgeable
of collection,
friendly to all and
always helpful,
4212012 [ WA L 12 vl 1 viv 2 MO 3
422012 M1 1] IV W IV 3 Wi 3
gr2i2012 T T WELT T H Y 3 MIT 3
42012 W LWL LT 1 | WViviviviv] | Wi-Fi-Games 2 Finishtheseries | ] | 3 They do the best
you have they possibly
gan.
4/2/2012 MWL T BT MR T 3 V[T 3 Fantastic staff

Friday, May 11, 2012
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Total Surveys 6

1. How often do you visit the library?

Total One to three times 3 Percent Total Surveys  50%
Total At least once 3 Percent Total Surveys  50%
Total Less than once 0 Percent Total Surveps 0%
Total Not on regular basis ¢ Percent Total Surveps 0%

2, Which services do you frequently use at the library? (Check all that apply)

Total Books 5 Percent Total Surveys  83%
Total Audio Books 0 Percent Total Surveys 0%

Total Music CDs Y Percent Total Surveys 0%

Total DVDs 4 Percent Total Surveys  67%
Total Newspapers 1 Percent Total Surveys  17%
Total Magazines 2 Percent Total Surveys  33%
Total Use Compiter 2 Percent Total Surveys  33%

Total Attend Child Programs Percent Total Surveys  17%

Total Attend Teen Programs Percent Total Surveys  17%
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveps  67%
Percent Total Surveys 33%

Total Socialize Perceni Total Surveys 17%

(= R S

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, andio books, movies, magazines,

efc.)
Average #3 2.67 3 Very Satisfied 2 Sutisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 6 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today © Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average #5 3 3 Very Suatisfied 2 Saftisfied I Not Very Sutisfied

Friday, May 11, 2012
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appro1z LJOICICIC] L 13 2 1 Privatestudy L CIEJCIM tibrarian needs
rooms with and office; library
without ' storage space;
computers. fitends need

bookstore and
7 storage space.

azrorz L1OOMMO MO 133 2 Needmore L1 MWMIILICWV
quiet areas for
study. Need
more computer
sites.

arporz MOCOMO OOCOCH] 2 3 3 2 Lbraryis M D10 EI O] W
growing and

_ needs to expand ]
a0z OO O0OM OOHHO 133 2 ] MMOO W Need private study

rooms, storage for
staff, private office
for librarian and

room for friends fo
hold bocksales on
daily basis like PP
and Belvedere,

aizi2012 MIMIMI M OO0 00 332 2 Fixthewiri L1 MMMIILIC The WiFiis messed

up here, please fix it.

wpoz OMOOO0 00000 . (1 @O0
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Total Surveys 6

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)

Total #6 Children Programs Events
Total #6 Summer Reading Program

Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

—

3
2

Percent Total Surveys 33%
Percent Total Surveps 33%
17%
17%

Percent Total Surveys
Percent Total Surveys
Percent Total Surveys 50%
Peycent Totol Surveys 33%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Event
Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

8. Please rate your satisfuction with the physical facility of this library:

Average Size

Average Cleanliness

Average Furnifure/Furnishings
Average Number of Computers

Please tell us about yourself.

Are you:

Total Male 1

S

1.67
3

267
1.83

Total Female 5

How old are you?
" Total Undér 18 ~
Total 18-24
Total 25-39
Total 40-55
Total 56+

Friday, May 11, 2012

[}

1
1
2
0
0

Percent Total Surveps 17%
Percent Total Surveys 17%
Percent Total Surveys 33%
Percent Total Surveys 0%
Percent Total Surveys 0%

3 Very Satisfied 2 Sutisfied 1 Nof Very Sutisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfled

3 Very Satisfied 2 Satisfied 1 Not Very Satisfled

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveps 17%
Percent Total Surveys 83%

Percent Total Surveys 0%
Percent Total Suiveys 17%
Percent Total Surveps 17%
Percent Total Surveys 0%

Percent Total Surveys 67%
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Villages Library 1-5

Date Revd |7 |’ FIFEH IS ntn [Use For # 3 # 3 Comment E ; E‘! Comntent j #3545 Comment
w 3\‘%@255 R EED ERR 5 4 Comment ||#5|#5 Comment
SIS AN S O R 1)
PSR PR S58EEEEYN] g
RS RFIRRERRRRT
1 71 n Tb\‘- YRy F‘ ?
aizotz. MET TIM T T T TTT] 0 Would like a M 3
larger magazine
selection.
aeotz (A1 IMITEIT IR 3 W] 377 77777
4/2/2012 WML IMICE R I T DR 23 3 ML 3 Always pleasant
and helpful
arizotz [ WM P TP LT YT T 2 Need ML 2
more/newer CDs
and/or MP3,
audio books in
the collection.
arre012 [ LI T TN A V1 2 NI -2
4§2{2012 I vt I T T 1T 1 [ 1 T Jv) books only 2 ML 3
drie012 (M T IMWME T T T Y T T 2 M 3
Aotz METTIME T T T WL LT B 3 M1 3 Excellent staff,
very friendly and
extremely helpful!
420202 [T M T I T I I W T LT 101 0 (I 0
41212012 [ WiV T T TR T T ET L 2 But, alarger W1 3
selection of
hooks wolild be
gaed.
4012 [T OMOI T I Y1 3 L0 3
a0tz - M EIMT T T ML R T 0] . . - 3 Coukfusemore [v|[ -] ) . 3.
new books o
421202 [T I MIITTTIT T WM ITIT1 0 O 0
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Total Surveys 13

1. How often do you visit the library?

Total One to three times 2 Percent Total Surveys  15%

Total At least once 8 Percent Total Surveys  46%

Total Less than once 3 Percent Total Surveys  23%

Total Not on regular basis 1 Percent Total Surveys 8%

2, Which services do you frequently use af the library? (Check all that apply)
Total Books 10 Percent Total Surveys  77%

Total Audio Books Percent Total Surveys  15%
Total Music CDs Percent Total Surveys 0%
Total DVDs Percent Total Surveys 0%

Total Newspapers Percent Total Surveys 0%

Total Magazines Percent Total Surveys 8%

LI = N o R = T S

Total Use Computer Percent Total Surveys  23%

Totat Attend Child Programs
Total Attend Teen Programs

¢ Percent Totul Surveys 0%
4]

Total Attend Adult Programs ~ © Percent Total Surveys 0%
0
0
1

Percent Total Surveys 0%

Total Study or Work Space Percent Total Surveys 0%
Total Socialize Percent Total Susveys 0%
Total None of these Percent Total Surveys 8%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

efc.)
Average #3 1.92 3 Very Satisfied 2 Sutisfied 1 Not Very Satisfied

4. I found something to redd, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 9 Percent Total Surveys  69%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 2 Percent Total Surveys  15%

5. The library staff was responsive to my needs.

Average #5 2.38 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Friday, May 11, 2012 Page 2 0f 2
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Pare Revd § R % §§ g% % § § E § § 70ther Comment § QE; S’l éﬁ $Comment - 7§; g é‘-“: 5'“5 % $ S:?’" \Additional cmnmerﬂ
el ™, 1)
SEERER RERSE SRE A
g B & & I E‘: &
@ @ N 2
3otz OCOO0O0 OOOHN 333 3 O MM IO LM Love the library -
just wish there were
. _ more magazines.
azrporz L1000 OOOOO 2 33 2 M OO M - staft does a very
good job. | am very
thankiful for that.
Any chance fo get
some authors to the
library? it would be
7 great.
sepotz OO0 OOOOO 333 3 1 MM v
arzizoiz OO0 OO L] i 3 2 2 Belvedere (] MO Lacking major
Branch Library resource - unable to
is very small in download books to
space and my Kindle.
therefore in the
collection.
azporz O1OO0O0O OO0 fusuallycometo 0 0 0 O [ MMM we need to be able
pick up books 1've to get our requests
requested. in a more timely
manner. ['ve waited
as long as 6 weeks
for a book and
sometimes more!
aizie012 OO 00O OO LI 122 2 O MMM 1 think you need
MORE of a popular
book! | ordered
"Killing Lincoln" on 1-
19-12 and as of
today, I'm number
85 on the waiting
7 list! (3-7.12)
azre0i2 OO HM OO0 222 2 O MO O
aerorz CODOOOM OODIH 333 3 O MO0
a0t L1100 OOOMOE 2 33 2 M OO0
are0iz OO HM OOIOEE 132 0 M OO0
arotiz OO OM OO 2 31 0 Needmoresoft M LI 11T][JWI
chairs
anpoiz DO OHM OO0 233 0 M OO M
Friday, May 11, 2012 Page 1 of 3
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sr220n2 OO0 OOEE0] 000 0 M OO0 W Justonema'jl(;r
: comment, all too

often the decibel
level of the
conversation
between staff and
patron is so
deafening as to
cause one often to
lose concentration.
Either the acoustics
must be changed
and/or the staff
should be instructed
to lower their voices.
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Total Surveys 13

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Summer Reading Program
Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

7. Please check any areas below where you would like to see more programs offered af the library.

(Please check all that apply.)

Total #7 Children Programs Events

Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

0
0
0
0
0
10

Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveyps 0%

Percent Total Surveps 77%

Percent Total Surveys 0%
Pereent Total Surveps 0%
Percent Total Surveps 0%
Percent Total Surveys 8%

Percent Total Surveys 0%

8. Please rate your satisfuction with the pliysical facility of this library:

Average Size
Average Cleanliness
Average Furnitwre/Furnishings

Average Number of Computers

Pilease tell us about yourself.

1.69
2.38
2.08
1.46

Areyon:  Total Male 6
Total Female 7

How ofd are you?
Total Under'18
Total 18-24
Total 25-39
Total 40-55
Total 56+

Friday, May 11, 2012

3 Very Satisfied 2 Sutisfied I Not Very Satisfied
3 Very Sarisfied 2 Satisfied 1 Not Very Satisfied
3 Very Satisfied 2 Satisfied I Not Very Satisfied

3 Very Safisfied 2 Satisfied 1 Not Very Safisfied

Percent Total Surveys 46%
Percent Total Surveys 54%

" Percent Total Strveys 0%

Percent Total Surveys 0%
Perceni Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 100%

Page 3 of 3




Library at Pinellas Plaza 1-5

Eate Revd [ g :\_\ 3 E’ § 3 : §. %*.I.. ‘ %3 2 bh 32 'Use For #3# 3 Comment . : |# 4 Comment JE‘# 5 Comment
[ b ] s A R g} b § . 3] - o
N R N NS
B SR 3 3 5B B 8 % 0 p
P e b & ) ]
o Ay N >~ & It D 2]
~ F ﬁ A o E)

4312012 MOCT T T T E v T vl |

3 lamnewtoThe [ ][ v 3 Most happy with
Villages and will them.
use the library.

a0tz OV LIMOITTTTTT R 3 ML 3
4otz (T T TIT I T TETF T T[] 2weeksisnot 0 N 0
enough time to
. road a book _
41312012 WI{! MOITTTIELTT) 3 MLOE] 3
aprpotz. T MM L] 2 i 3
41372012 EENEEEEEEEE 0 3 OV s _
4/3/2012 4 VL . s - .. I:D 3
areotz. DM T TTTT AT EMTTT 0 Ot 3
a0tz M T VWi WA T TV 11 3 Appreciatethe [ [ 1 | 3 Al show
10 cent friendliness and
reasonable professionalism.
charge for copy
B ) o machine. )
42012 [T IMIT T T 1 WL T T 3 MO 3
ar3i2012 W F ML 0] 3 ‘_ T oy ~
432012 [ I T T WVIVI T L Wl | 3 MIT] 3
432012 MIT LM EWT M TT LT 5 A 5
41312012 2 M 8 -
4/3/2012 2 v 3
413/2012 0 ) O] _ 3 -
appor2 (MM T T I T 3 MCOO 8 Very efficient]
azi2012 ML IIMITTT I ML 2 Y 8
a0t (WMIOMI I M ITTTTTET] 2 g%ﬁusemofe WMILE] 3
o2 (ML WM LM T E T 3 Ui 7 3
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apizotz. (XX MITTI T LI ET] 0 Havenotusedin [][ v 0
the past _ B
etz [T AWM LTI 3 W] __ 3
a0tz [T MTTIT LI M 3 L] ] 3 ;aeiaf';;ed me
computer skills
432012 WML T IM WV T T L W 1] 3 LT 3
apreotz. WL I T T ML 3 lwill use the i 3
computer to
learn more )
o2 [(TIMMOI I TITTTTETT 3 ML 3 -
aizot2 [T MM I TTIITITITES _ 3 WL 3
a0tz (WM LI T T T E WV 3 MLL] 3
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Total Surveys

1. How often do you visit the library?

Total One to three times 6 Percent Tofal Surveys  18%

Total At Icast once 12 Percent Total Surveys  43%
Total Less than once 4 Percent Total Surveys  14%
Total Not on regular basis 5 Percent Total Surveys  18%

2. Which services do you frequently use af the library? (Check all that apply)

Total Books 18 Percent Total Surveys  64%
Total Audio Books 3 Percent Total Surveys  11%
Total Music CDs 2 Pereent Total Surveys 7%

Total DVDs 4 Percent Totaf Surveys  14%
Total Newspapers 3 Percent Total Surveys  11%
Total Magazines 1 Percent Total Surveys 4%

Total Use Computer 8 Percent Total Surveys  29%

Total Attend Child Programs Percent Total Surveys 0%

Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveys  21%
Percent Total Surveys 7%

Total Socialize Percent Total Surveys 0%

o o N O O

Total None of these Percent Total Surveys 0%

3. The library is valnable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efc.)
Average #3 2.29 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found sontething to read, watch or listeri to for myself or someone else on this library visit.

Total Question 4 Yes 16 Percent Total Surveys  57%
Total Question 4 No 0 Percent Total Surveps 0%
Total Question 4 Not:Look Today 9 Percent Totul Surveps  32%

5. The library staff was responsive to my needs.

Average #5 2.79 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Friday, May 11, 2012 Page 3 of 3




Library at Pinellas Plaza 6-10

Date Revd § g‘,} (% § % % § (% ’g\% § § 7O0ther Comment § r% '57 é} 8Comment gg g $ (? $ %\S | Additional comment
B, . [x:)
SERSERIGEERE SIS N
N 2 S5 R N
a1z O0O0MOO OCOMO 3 3 3 3 Mosthappyto {1 L] [T with much thanks,
find this faciity Alvin Conchblum -
arazorz COOMOC OO0 3 M W M
4otz COO0OOL OO O & 1
4otz COO0O0O0 OO U O £ T A coffee shop wauld
B be very nice to have.
aporz COOMOIL OO0MES 333 3 [ M VM3 W
anotz LIOOMOO OOIEML 333 3 M OO v
ez OO0 LM OOMIL 3 3 3 3 Thereisaneed |1 M WML [1_1M Looking forward to
for an automatic ebooks.
door for
handicapped
accessibility.
anpoiz OOV MM IO 333 3 [ M W] L1 Love your adult
programs for
compuiers. Would
like to see a visual
so we could alt see
at the same fime.
aapoz OOOCOM COOOT 333 3 U1 W W] 1M} staft has generously
considered my
requests for DVDs
and when budget
allows - | see my
requests have been
satisfied - (i.e. from
English mystertes,
to children to
dramas). Also
appreciate the
classics. Thank you
, very muphi
aaperz LDMOD CIOMOLH MOOOD v
asrpotz LI OMOO C10O0MLEEL 333 3 O M WM [l
aseotz 103 C1 T3 MEL Excel, PowerPoint 3 3 3 3 ] [l Very informative,
interesting, easy to
learn and,
understand.
azzotz 1D OMOEO OCICIME] 333 3 M [ 1] [T 1M Excellent service - a

real need as the
bank industry
changes and ebook
and tech replace
everything.

Friday, May 11, 2012
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\Date Rcwl§ g % § % % § § 'g\% § 3 7(2{fxer Commen( | %’ g §J §ECarprrr:érrt S g g ’5"; % % %A(Idiﬁmml comment
mgmg&bmmn§§ BES T8 R e oo (o
NFRE (R |RF RN B s R
b g I~ 55 & hy
~ & = a m a &
anrorz 10000 W OO0 333 3 3 I [ woutd fike to have

computer access to
my reading history. |
moved from NJ
where our county
library system had
this info available.
Access was only by
library number and
pin number. Since
the Patriot Act, the
Federal Government
can obtain any info
they want on a
person. |f they have
access to my
reading history, why
don't I?

41312012 IjDD[]B EIEI(ﬁ

signs to direct
you, especially
exit signs. No
handicap front
door. Why?
Your first time
there you can't
find anything
without help on
direction! Bigger
and better signs
all over, Book
deposit (return)
Where?? Not at
the desk? Who

knew?

a3eor2 OO0 OO0 (1 M M 1M 1| woutd fove to see
Better Homes and
Garden magazine!

) i Thank you. -

4otz 1OO0O0W SOOI 333 3 (0 W &1 [11W] staff was always
extremely courteous
both at the library
and on the phone. |
dam so pleased to
have this library to
use!l!

3oz L1OIOMET OO 00ML 2 32 2 vl O] [T

azrporz IO D100 L 333 3 [ & il L3 would like county

a3poriz DOOMOND OEOWA 333 3 b O [T

areotz LUIOMOO OO0 MIL] 333 3 (1 W W3 [

a3potz LOICOMO0O OO0 333 3 Vi ) OO
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\Additional comment

+59G

4/3/2012

COofdpUdn 0 HOMO

3 3 3 3 Alltopnotch

<l
O
H

[T 1M My instructor (Gerry)
has been most
heipful and she's
opened many new
windows for me in
the use of my
computer. Thanks
to her

4132012

00000 OO0@v0

O e

[T ] ¥] Come from an area

where the county
had 20+ libraries;
am vary happy to
find such a great
library nearby.
Thanks!

4/3/2012

DDDBD DDD Howtouseé

computer fablet

i [ L]

L] Very glad that |
have found a way to
learn how to use &
computer.

4/3/2012

OOOMO0 0oden0

O W v

(r Vary happy, learned
a lot, more than
when 1 walked in the
doaor.

4/3/2012

OO MO0 00085 Windows 7

¥ [ O

[T 1M1 Vieginia is excellent.
She makes
complicated
terminalogy simple!

44312012

COOMa0 OO0 W]

O M

[V L1 I found the fibrary
staff to be very
pleasant and
helpful. The classes
are easy to
understand and very
informative. 1 am
lcoking forward to
learning more.
Thank you for
providing this
needed and free
service to us.

Friday, May 11, 2012
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Total Surveys 28

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Evenls 0 Percent Total Surveys 0%
Total #6 Summer Reading Program 0 Percent Total Surveys 0%
Total #6 Teen Programs Evenis 0 Percent Total Surveys 0%
Total #6 Computer Classes/Workshops 19 Percent Total Surveps 68%
Total #6 Adull Programs Events 2 Percent Total Surveys 7%
Total #6 None of These Programs 7 Pereent Total Surveys 25%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 0 Percent Tofel Surveys 0%
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Aduli Programs Events 8 Percent Total Surveys 29%
Total #7 Computer Classes/Workshops 15 Percent Total Surveys 54%
Total #7 Other 1 Percent Total Surveys 4%

8. Please rafe your satisfaction with the physical facility of this library:

Average Size 2.96 3 Very Satisfied 2 Satisfied I Not Very Sutisfled
Average Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Sarisfied
Average Furniture/Furnishings 2.86 3 Very Satisfied 2 Satisfled I Not Very Satisfied
Average Number of Compufers 2.88 3 Very Satisfied 2 Sarisfied 1 Net Very Safisfied

Please tell us about yourself.

Are you:  Total Male 10 Percent Total Surveys 36%
Total Female 15 Percent Total Surveys 54%

How old are you?

Total Under 18 0 Perceiif Total Surveys 0%
Total 18-24 0 Percent Total Surveps 0%
Total 25-39 0 Percent Total Surveys 0%
Total 40-55 2 Percent Total Surveys 7%
Total 56+ 23 Percent Total Surveys 82%
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Total Surveys 7
1. How often do you visit the library?
Total One to three times 3 Percent Total Surveys  43%

Percemt Total Surveys  43%

Total At least once 3
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis 1 Percent Total Susveys  14%

2. Which services do you frequently use at the library? (Check all that apply)
Total Books 6 Percent Total Surveys 86%

Total Audio Books Percent Total Surveys 9%
Total Music CDs Percent Total Surveys 0%
Total DVDs Percent Total Surveys  T1%

Tota} Newspapers Percent Total Surveys  14%

Total Magazines Percent Total Surveys  29%

W N o= oo

Total Use Computer Percent Total Surveys  43%
Total Attend Child Programs
Total Attend Teen Programs
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveys  14%
Percent Total Surveys  14%
Percent Total Surveys  57%
Percent Total Surveys  29%

Total Socialize Percent Total Surveys  14%

O = N s s

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, mugazines,

efc.)
Average #3 2.71 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something io read, watch or listen to for imyself or someone else on this library visit.

Total Question 4 Yes 7 Percent Total Surveps  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today © Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average #5 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
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Library On Wheels 6-10
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Total Surveys ©

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events Percent Total Surveys 11%

1
Total #6 Summer Reading Program 0 Percent Total Surveps 0%
Total #6 Teen Programs Events 0 Percent Total Surveps 0%
Total #6 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #6 Adult Programs Events 1 Percent Total Surveys 11%
B

Total #6 None of These Programs Percent Total Surveps 67%

7. Please check any areas below where you would like fo see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Total Surveys 11%

1
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Aduli Programs Events o Percent Total Surveys 0%
Total #7 Computer Classes/Wotkshops 0 Percent Total Surveps 0%
2

Total #7 Other Percent Total Surveys 22%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 2.71 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 2.88 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 2.8 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied
Average Number of Computers 275 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Please tell us about pourself.

Areyou:  Total Male 2 Percent Tofal Surveys 22%
Total Female 6 Percent Total Surveys 67%

How old are you?

’ ' ' ' " Total Under 18 ~ 1 Percent Total Surveys 11%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 0 Percent Total Surveps 0%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 6 Percent Total Surveys 67%
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Veterans Benefits by Date Range

Date Revd #i H2  H#H3  H4 H5  He H#7 H8  #9 VSO Comuments:

41312012 5 5 5 5 5 5 5 5 5  |can only say staff and representative are very helpful and
knowledgeable. Thank you very much to them all in the office.

41312012 5 5 5 5 5 5 5 5 5  OQOutstanding

4132012 5 5 5 5 5 5 5 5 5  Your staff helped me so much during a very hard time in my life. | am very
grateful.

4/3/2012 5 5 5 5 5 5 5 5 5

41312012 5 5 5 5 5 5 5 5 4  The two times that | visited your office, | found your staff people very

helpful. | appreciate their kindness and any assistance they can give me.

Thank you, Bonnie Hollowell

4/3/2012 5 5 5 5 5 5 5 5 5  Fred Harrop was recommended to me by another veteran who was

pleased with the professional caliber of his services with every

interaction. Every conversation | had with Mr. Harrop left me feeling very
appreciated and well attended. Veterans in this area are very fortunate,

indeed, to have Mr. Harrop guiding and advising them.

4432012 5 5 5 5 5 5 5 5 5  Neal Yarosz was very responsive to my claim and put me and my wife at
ease during our recent appointment. | felt all questions and concerns were

answered. Good job! Thanks, Phillip R. Hoop

4132012 5 5 5 5 5 5 5 5 5  would like to express my gratitude to the V.A. for helping me get my
disability. Fred Harrop was the biggest help in my being pointed in the
right direction and filling out the right forms to get the ball rolling. | can't
thank Fred enough. Everyone was so helpful and answered all my

questions. David Kail

41412012 5 5 5 5 5 5 5 5 5  The staff and Mr. Harrop were very professional in helping answer my
concerns.
41412012 5 5 5 5 5 5 5 5 5  Nis such a pleasure to be treated with respect and dignity. Neal went into

great detail with all that we discussed. He certainly is a plus fo veterans
like myself. He is extremely knowledgeable, an outstanding person who

gives superb service. Bravo, Neal. Sincerely, Tom Fahlbusch

41512012 5 & 5 5 5 5 5 5 5

4/5/2012 5 5 5 5 5 5 5 5 My husband was in the Air Force for 33 years and | am truly thank you for
the money | receive each month. Kay Pulliam

41512012 ‘5 ~§ 8 575 5° 5° 5§ b

4/5/2012 5 5 5 5 5 5 5 5 5

4/5/2012 5 5 5 5 5 5 5 5 5  |would like to say thank you to Ms. Carolyn Allfrey. This individual did an
outstanding jok in helping me obtain my Veterans Benefits. About 4 years
ago, | applied at The Villages office and after being asked a few questions
was told | would not qualify and did not fill out any paperwork. | decided to
go to the Bushnell office and met Ms. Allfrey. She welcorned me in and
started filing out paperwork at which later 1 was approved. This was a
totally different atmosphere at the Bushnell office. | would like to say
thank you to Ms, Carolyn Allfrey who is an outstanding and dedicated
employee on your staff.

4152012 5 5 5 5 & 5 5 5 5

Friday, May 11, 2012
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Daite Revd #1

#2

#3

#4

#3

He H7

#8

#9

VSO Comments:

4/5/2012 5

5

Dear Sir: My experience with Deborah Smith at your office has really
peaked my satisfaction with your services. | don’t know what | would have
accomplished without her aid. Now with the passing of my wife Mary on
St. Patrick's Day, she is aiding me again with the changes in my aid and
assistance. My best wishes to all. Sincerely, Thomas E. Allen

4162012 5

4/9/2012 5

¥ would like to state that our representative, Carolyn Allfrey is the most
caring, dedicated, concerned, helpful and perservering representative |
have ever had the privilege to meet and work with. She cares very deeply
for each and every veteran she comes into contact with and always does
everything possible to help each one with their own individual problem.
She deserves a medal of HONOR and is a tremendous asset to the
Veterans Service Office. She makes every vetaran and family feel special
and makes each visit a real pleasure. She is very special and if every
service center had someone like Carolyn there would be no angry
veterans in regards to their representation. | would like to say thank you
for all Veterans services and thank you for the employees who really care
about the veterans and their families and thank you for making these
services avallable, These services give the veterans hope. Thank you and
may God bless.

Hi, | would like to say that Ms. Carolyn Allfrey Is very courtecus and
provided me with lots of information that | was not knowledgeable about
concerning veterans services. Each time | had a question, she had the
answer and if not, she didn't give up until she found the answer and
always made sure | understood. We are lucky to have such a sufficient
and professional working for Sumter County Veterans Services! Thank
you, Karlene Dobson

4/9/2012 5

The staff in Bushnell are very patient with the elderly who do not
understand everything as they should!

4/9/2012 5

I was impressed with Fred Harrop's depth of knowledge and up-to-date
information regarding the VA disability system. The answers to my
questions were immediate and concise. Most of ali, Fred Harro is
earnestly concerned that veterans receive all benefits they justly deserve.
Itis not just a job to him and it shows through his actions and personal
concerns for his fellow veterans. He will be extremely hard to replace
whenever he retires.

4/9/2012 4

47972012 4

4/9/2012 5

Aprit 6, 2012, Fred Harrop, Velerans Service Office - First, 1 must THANK
YOU, and your staff for the prompt service that | received when | came to
your office. When | lived in Cape Coral most of my friends were Veterans
and they all went to the VA in Ft. Meyers which is a very iarge place, and
all told me | should go, so | did. So 1 went there to get registered and was
told to see a doctor after | was examined | seen a doctor and she talked to
me. So, | had another appointment and the doctor said we can't help you.
So the 3rd time 1 went back to the VA, the doctor said why are you back
here, | told you last time we can't help you. So that is my experience with
the VA and so | gave up. After we moved to The Villages, there was an
article in the Daily Sun about the new VA clinic. They sgid that ali veterans
should get signed up. So that is when | came to your office. First, | was
treated with respect and told to wait a minute and somebody would be
with me. That is when | first met Debarah Smith, the most helpfid person |
had ever met, she walked me through the red tape, and started me on the
road to seeing somebody. And as | received many lefters asking me
stupid questions from the VA, | took them to Deborah and she faxed an
answer to them. | would have given up. So all | can say is thank you, to
you and your staff for helping me through this. Thanks to Deborah, | now
have 10% disability and new hearing aids from the VA and now go to the
clinic in The Villages. Thank you very much for all the help in this matter.

| remain sincerely, Euge Larson or Gene

Words cannot cover what a valuable office and staff that helped me
understand what has to be done. Just outstanding. Mike Sanders (352}
753-4448
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Date Revd #I #2 #3 B4 H#5  #6  H7  HB  #9 VSO Commenis:

4/9/2012 5 5 5 5 5 5 5 5 5  Beocause of Carolyn Allfrey and her hard work, | got my disabilities, plus
much hard work with my appointments. We all are sc happy to have her.
John M. Gitbert 1952-1856 (Korean)

4/10/2012 5 5 5 5 5 5 5 5 5  MrHarrop was by far the best VSQ | have been to seek out my answers
of any questions | had. He was very concerned for myseif & went the
extra mile to help me. | am very thankful for having a person like him.
Even the extra staff at his office provided me with answers when | had to
go for C & P interviews when he was not available. Leon ?

411172012 5 5 ) 4] 5 5 5 5 &

411112012 5 5 5 5 5 5 5 5 5  Saved me a trip to Bay Pines. DBonald E. Todd

416/2012 5 5 5 5 5 5 5 5 5

4/18/2012 4 4 4 4 4 4 4 4 4 1tis apparent that somebody did not update the computer. | have had my
address and updated phone info for over a year.

4/19/2012 5 5 5 5 5 5 5 5 5

Total Surveys 31 Rating

5=0utstanding
Average Question 1 49 4=Good
) 5 3=Satisfactory

Average Question 2 =Improvement Needed

Average Question 3 4.9 1=Unsatisfactory

Average Questiond 5 Questions

Average Question 5 49 1. Veterans Service Office (VSO) was responsive to my needs.

A tion 6 49 2. VSO staff treated me with respect and courtesy.

verage Question ’ 3. The VS Officer provided individual attention to my issuecs.

Average Question 7 5 4. T was asked appropriale questions to aid in obtaining my earned benetits.

3. VSO staff has a good understanding of the details involved in obiaining veterans benefits,

Average Question 8 5 6. VS0 staff responded promptly to my question, phone inquiries, and other contacts,

7. My VS Officer answered my questions both clearly and professionally.
Average Question 9 49 Y \ Y4 yandap Y

Fridap, May 11, 2012

8. The VS Office spent sufficient time with me to fully understand my needs.
9. Rate your overall satisfaction with your experience.
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Facilities Maintenance Helpdesk Survey Report

April 2012
Work Order # Date Requester Technician Response Time  Quality of Work ~ FTOPErLIeanup  progagsionalism  Courtesy
WRQ-06580 | 4/5/2012 | Daniel Button | Freddie Fudge Excellent Excellent Excellent Excellent Excellent




